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Dear Patient,

Welcome to Hudson Regional Hospital. Our
goal is to ensure the highest level of quality
patient care in a safe environment. Hudson
Regional Hospital staff is dedicated to meeting
and exceeding your expectations and making
your stay comfortable.

Welcome to Hudson Regional Hospital, we are grateful that you put your trust in
us to care for you during this time.
Our team of dedicated staff and physicians are here to provide you with
exceptional care and service. The health and comfort of our patients, families,
visitors, and staff is at the center of everything we do. Whether providing
in-patient, out-patient, or specialized care, our patient-first philosophy drives our
approach in the diagnosis and treatment plan that is created specifically for you.
We value patient collaboration and urge you to become an active participant in
your care. Don’t hesitate to ask questions of your medical team - we want you to
have a full understanding of your treatment plan so that you can feel confident
throughout the whole journey to recovery.
We understand that exceptional medical care is only one piece of your
healthcare picture. This patient handbook contains valuable information that
will be useful during your stay and is designed to familiarize you with the
services of our hospital. Our extensive support services are available to help you
and your family cope with any of the challenges associated with a hospital
visit - such as understanding billing and insurance, visitor guidelines, preparing
for discharge, and how to continue your treatment at home.
We know that when it comes to your healthcare you have many choices. We
thank you for having chosen Hudson Regional Hospital for your care and on
behalf of our entire team, we wish you an easy and speedy recovery.
We are committed to improving the health of the
communities we serve.
Sincerely,

Nizar Kifaieh, MD, MBA, CPE, FACEP
President and CEO
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About Us

Welcome to Hudson Regional Hospital, located in Secaucus, NJ. As
the acute care facility of choice for the Secaucus community and the
Hudson and southern Bergen County regions, our patients receive
compassionate care from hospital staff that treat you like family. We
offer our patients the highest quality care, supported by accomplished
physicians, nurses and support staff. Hudson Regional Hospital offers
access to some of the most sophisticated medical technology in the
tri-state area.
We understand the importance of privacy when a patient is not feeling
well or recuperating from surgery. Every patient room is private, most
of them with sweeping views of the nature preserves of the
Meadowlands or the majestic New York City skyline.
Our rooms are equipped with complimentary television, phone service
and wireless internet access.
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Staff

Hudson Regional Hospital takes great pride in
its dedicated team of health care professionals.
Each member, whether at your bedside or
behind the scenes, contributes to your care.

All hospital employees are required to wear an identification badge with their
name. Feel free to ask any staff member his or her name and their role in your
care. Hospital departments are staffed with individuals who met recognized
professional, legal, and ethical standards.
The administrative staff supervises all phases of the hospital’s operations to
ensure both personal comfort and stringent quality standards. We encourage
you to comment on the performance of our hospital staff by directing any
questions or suggestions you or your family member may have to either your
nurse or to our Patient Representative at Ext. 3397.
Within a few weeks of your discharge, you will receive our Patient Satisfaction
survey questionnaire. Please take a few moments to complete, add any
comments, highlight staff members and departments and return it in the
prepaid postage envelope. It is the goal of Hudson Regional Hospital to provide
our patients with the most appropriate care and service possible. Your
completed satisfaction survey and comments about your experience at Hudson
Regional Hospital help us determine how well we are achieving this goal and
provide us with the necessary information to monitor our progress while
making improvements or changes.
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Physicians
The Medical Staff at Hudson Regional Hospital consists of
highly qualified physicians who provide a full spectrum of
medical services. During your hospital stay, your physician
will supervise your care and may consult with additional
physicians, if appropriate.

Nursing
Our nursing professionals are dedicated and trained
personnel who are qualified to meet all of your health care
needs. Many are nationally certified in their specialty, that
demonstrates that they possess current knowledge and
technological skills that enable them to detect and respond
to medical and surgical emergencies and life-threatening
situations until your physician consults with you. Both the
nurse and physician work closely to guarantee that you
receive the best care when you are challenged by an
illness or injury.

Important Numbers
Administration

201-392-3100

Billing

201-392-3598

Case Management

201-392-3186

Customer Service or 0 for

201-392-3100

Internal Call
Dietary

Ext. 3117

Medical Records

201-392-3224

Patient Representative/

201-392-3397

Spiritual Care
Security
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201-392-3269

Six Things You Need To Know About Your Stay

1

Your Room

2

Immediate Attention

We provide easy access to TV and nurse call button. If you’d like
the room temperature adjusted, ask any member of your health
care team for assistance. We urge you to leave valuables and
credit cards at home, but you may have your valuables locked in
our safe during your stay. This may be done by contacting
Security at Ext. 3269.

If your family members notice a change in your condition, they
should talk to the nurse right away or press the call button so the
nursing staff can respond quickly.
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Patient Meals

4

Visiting Hours

5

WIFI

6

Communication

If you have any food service questions, concerns or need
assistance, please contact our Food and Nutritional Services
Department at Ext. 3117. Learn more on pages 7 & 9.

Visiting hours are open. Learn more on page 6.

Complimentary public wireless internet access is available to
patients and visitors for cell phones, tablets and laptops.

A room phone is located on your side table near your bed. For the
names of the people on your care team, check your whiteboard.

5

During Your Stay

Visiting Hours
It is the policy of Hudson Regional Hospital to allow family members
or significant others to visit patients at a time that is convenient to the
patient and visitor. Additional accommodations for visitations can be
coordinated with the nurse manager or charge nurse.
Please read any signage attached to patient doors stating isolation
precautions and proceed to the nursing station for instructions for
protective health measures.
Visitors are not permitted to sleep over unless arranged by patient’s
physician and administration. Healthy children are permitted to visit
with the permission from the manager and/or charge nurse.
Adults and/or children with fever and/or respiratory symptoms are
discouraged from visiting the facility. Hudson Regional Hospital
reserves the right to restrict visitors based on CDC recommendations
such as flu outbreak.

Parking
Complimentary parking is available for the convenience of patients and
visitors. Visitor parking is located in the yellow lined section of the parking
lot. Handicapped parking slots are available in the front row close to the
main entrance. There are automatic doors located on the ground floor
entrance for easy accessibility.

Interpreters
We have a multi-lingual staff available to translate and/or interpret for you
during your stay. The interpretation service provided by the hospital is
also available for your use. Dial “0” and a Customer Service representative
will be able to assist you.
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Valuables
We strongly urge you to send your valuables, such as jewelry, cash and credit
cards, home with family members. However, you may have your valuables locked
in our safe during your stay. This may be done by contacting Security at
Ext. 3269.
Because our hospital is a public place, please take precautions to safeguard your
personal property or valuables while you are here.
Please be aware that the hospital cannot be held responsible for the
loss of money or other personal property or valuables in your room or
in your possession.

Television & Telephone Services
Television service is free of charge. Phone calls to anywhere in the state of New
Jersey are complimentary. To call a “201” area code, please pick up the phone and
dial “9”, “1”, “201” and then the number. For any other area code in New Jersey,
you must dial “0”, inform Customer Service what number you would like to dial
and Customer Service will connect it for you. For your convenience, our
Customer Service staff has members who are Spanish speaking.

Dining
Your physician will prescribe a diet for you during your hospital stay. Our Food
and Nutrition Services Department will assist you with your individual needs.
Registered dieticians can provide a detailed evaluation of your current
nutritional status and help you in following your prescribed diet.
Proper diet is an extremely important aspect of your recovery program. Your
medical condition and personal taste are given careful consideration in meal
planning. If your physician has ordered a special diet, such as low sodium, your
choices may be limited. Your nutrition team will work with you to help select
foods you may enjoy. For your health and well being, we ask that you not bring
food from home unless approved by your physician.
If you have any food service questions, concerns or need assistance, please
contact: Food & Nutritional Services Department at Ext. 3117.
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Environmental Services
The Environmental Services Department is a 24-hour operation, which serves
the needs of the patients and visitors in our hospital. Our primary goal is to
consistently provide a safe and clean environment for every one we serve. Our
mission is to improve the environment by using “green” chemicals with
up-to-date equipment to maintain our hospital’s atmosphere.
We are especially proud because the Hudson Regional Hospital Environmental
Services Department was recognized for maintaining the “Cleanest Hospital” in
New Jersey.
You too will notice our cleanliness with your first step into our lobby. If you are
ever dissatisfied with the cleanliness in your room, the Environmental Services
staff will be happy to respond immediately. Please contact our office at
201-392 -3163 (or Ext. 3147) or dial “0” to reach Hospital Customer Service.

Security
For your safety, the hospital employs experienced security officers who are on
duty 24/7 patrolling the hospital, parking areas and grounds.

Mail/Flowers
Our hospital volunteers deliver your mail and packages directly to your room.
They will forward mail you receive after you are discharged directly to your home.
Flowers are delivered directly to your room.
Flowers and balloon are not permitted in the Intensive Care Unit.

Vending Machines
Vending machines for snacks/water are located on the first floor near the ER
waiting room, in the cafeteria and on the third floor in the waiting room of the
Outpatient Physician Office area. The vending machines are available 24 hours a
day. Please do not consume any food brought by visitors or family before
checking with nursing personnel. Without this authorization, medical testing
and procedures may be delayed.
Please be aware that patients are not permitted to leave their
perspective units without clinical staff supervision.
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Cafeteria & Coffee Shop
Cafeteria Hours
For the convenience of family, visitors, and staff the cafeteria is open to the public
at the hours below. The cafeteria is located on the second floor and offers patrons
the option to purchase tasty hot and cold items.

Monday through Friday
7:30 am – 2:00 pm

Weekends and holidays
Closed

Coffee Shop Hours
Tasty cold salads, sandwiches, fresh baked goods, assorted hot beverages and
soup are available in our Coffee Shop located in the main lobby.

Monday through Friday:
6:30am - 8:00 pm

Weekends and holidays:
8:00am - 2:00 pm

On the weekends, visitors have the option to share a meal with their family or
friend who may be a patient here in the hospital by calling Ext. 3117 to order
breakfast (9am-10am) or lunch/dinner (11am-5pm).
Each meal is $6.00 and exact cash amount is appreciated!
Breakfast includes: eggs, bacon, small roll, coffee and juice. Lunch/Dinner
includes: Cold sandwich on roll (choice of turkey, ham & cheese or tuna)
chips and a beverage (soda or water).

ATM
For your convenience, an ATM machine is located in the main lobby
and is accessible 24/7.

Clergy
Your emotional and spiritual wellbeing contributes to your good health. A
priest, rabbi, minister, or someone from your faith, may visit you during your
hospitalization. If you wish to contact a member of the clergy, please ask
Community Services at Ext. 3397.

9

Smoking Policy
Smoking is not permitted anywhere on Hudson Regional Hospital property
which includes the parking lot. This policy is consistent with New Jersey State
Department of Health and Senior Services, which mandates that all hospitals
in New Jersey provide a smoke free environment for patients, visitors,
employees, and physicians.
Our smoke free policy is one of the most effective ways we can help save lives.
First and secondhand smoke has shown to cause cancer, lung disease
and heart disease. Smoking is the leading cause of hospital fires.

Bed Linens
Bed linens will be changed three times a week (Mon, Wed, Fri) or when needed.

Assistance for Deaf/Hearing Impaired
& Blind Patients
For those patients who need assistance, special telephones with amplifiers are
available through Customer Service. Sign language interpreters are on call. Your
need for these services should be brought to the attention of our hospital staff
before your admission or as soon as possible. Please dial “0” for more assistance.

Patient Education
Please feel free to ask your nurse if you or your family members have any
questions. Our staff will direct your questions to the appropriate department to
assist you with your needs.

Your Care
Never hesitate to ask your nurse about any activity concerning your
treatment or hospital policy.

Identif ication Bracelet
Your identification bracelet provides vital information to our staff. Please
wear your identification bracelet at all times during your stay.
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Nurse Call System
For your convenience a nurse call system is located within your reach in
your room. Press the “nurse button” and a staff member will answer your
call promptly.

Medication
Medications given to you while you are hospitalized are ordered by your
physician. If you are having pain, nausea or other feelings of discomfort,
please inform your nurse. Be sure to tell your nurse if you are taking any
medications at home (including vitamins and herbal medications). If you
have any questions regarding your medications, please do not hesitate to
ask your physician or nurse.

Private Duty Nurse
A member of the patient’s family may make arrangements for a private duty
nurse. The nurse manager must be notified when a private duty nurse is
contracted. Because private duty nurses are not employees of the hospital,
payment for their services is the patient’s responsibility.

Patient Representative
Your comfort and well being are our first concern. Your Patient Representative
is here to personally assist you and your family in the following ways:
• To answer questions about hospital procedures and policies.
• To act as a liaison between you, hospital staff, and administration.
• To address grievances you may encounter during your stay.
• To listen to your suggestions and compliments about hospital services.
Should you have a request, question or concern or wish to extend a compliment,
please call our Patient Representative at 201-392-3397 or dial from your hospital
phone Ext. 3397.
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Patient Responsibilities
Hudson Regional Hospital, recognizing the Patient’s Bill of Rights as adopted by
the facility, also recognizes that patients have specific responsibilities pertaining
to their hospitalization. Patient’s responsibilities
include:
• Being considerate of others by respecting other patient’s
privacy and limiting visitors.
• Observing safety regulations.
• Observing the “no smoking” policy.
• Supplying accurate and complete medical history information
to physician.
• Supplying a copy of his/her completed “Advance Directives”.
• Complying with facility policies and procedures with respect to
diagnostic testing, treatments and medication administration.
• Informing medical personnel if their instructions are not
understandable or cannot be followed.
• Asking questions.
• Accepting consequences. Patients and their families are responsible for
the consequences if they do not follow the treatment plan ordered by
their physician.
• Using hospital facilities and equipment appropriately.

Visitor Responsibilities
Hudson Regional Hospital recognizes that visitors have specific responsibilities
with respect to visitation at this hospital. Our facility provides flexibility and
support to patients and families by providing open visiting hours.
Visitor responsibilities include:
• Complying with visiting guidelines.
• Complying with the rules and regulations of this hospital.
• Assuring that no children are left unattended at any time, whether
in the patient’s room, hospital corridors, or waiting areas.
• Observing safety regulations
• Be considerate of others by respecting patient’s privacy and adhering to
visiting hours.
• Maintaining a quiet atmosphere.
• Observing the hospital-wide “no smoking” policy.
• Remaining out of restricted areas.
• Refraining from providing outside food to patients unless
otherwise ordered from a physician.
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Speak Up

S
P
E
A
K

Speak up if you have questions or concerns, and if you don’t
understand - ask again! It’s your body and you have a right to
know.
Pay attention to the care you are receiving. Make sure you’re
getting the right treatment and medication by the right health
care professionals. Don’t assume anything.
Educate yourself about your diagnosis, the medical tests you
are undergoing, and your treatment plan.
Ask a trusted family member or friend to be an advocate.
Know what medications you take and why you take them.
Medication errors are the most common health care mistakes.
Use a hospital, clinic, surgery center, or other type of health care

U

organization that has undergone a rigorous on-site evaluation
against established state-of-the-art quality and safety standards,
such as provided by DNV, our accreditation agency.

P

Participate in all decisions about your treatment. You are the
center of the health care team.
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6 Things To Know Before You Leave The Hospital

1. Discharge Summary
2. Medication List
3. Prescriptions For Any Medications You Need
4. Follow-up Care Instructions
5. Other Services
6. Community Resources
When it’s time to be released from the hospital, your physician will
authorize a hospital discharge. This doesn’t necessarily mean that you are
completely well—it only means that you no longer need hospital services.
If you disagree, you or your caregiver can appeal the decision (see If You
Disagree section).
On the other hand, you may be pleased to learn that your doctor has
approved your discharge. But before you can leave the hospital, there
are several things that you or your caregiver must attend to.
The first step is to know who will be involved in your discharge process.
This starts with the hospital’s discharge planner, who may be a nurse,
social worker or administrator, or may have some other title. You and your
caregiver should meet this person relatively early in your hospital stay; if
not, find out who this person is and be sure to meet him or her well
before your expected discharge date if you have any questions or
concerns.

If You Disagree
You or a relative can appeal your doctor’s discharge decision. If you
are a Medicare patient, be sure you are given “An Important Message
from Medicare” from the hospital’s caseworker. This details your rights
to remain in the hospital for care and provides information on whom to
contact to appeal a discharge decision.
Make sure you have the following information before you
leave the hospital:
1. Discharge Summary
This is an overview of why you were in the hospital, which health care
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professionals saw you, what procedures were done, and what
medications were prescribed.

2. Medications List
This is a listing provided at discharge of what medications you received in the
facility, why, in what dosage and who prescribed them. But also having a list
prepared by the hospital is a good way to double-check the information.
3. Prescription For Any Medications You Need
You may have a prescription for any medications needed. Please review with
your care team members before you are discharged.
4. Follow-Up Care Instructions
Make sure you have paperwork that tells you:
• What, if any, dietary restrictions you need to follow and for how long
• What kinds of activities you can and can’t do, and for how long
• How to properly care for any injury or incisions you may have
• W
 hat follow-up tests you may need and when you need to
schedule them
• What medicines you must take, why, and for how long
• When you need to see your physician
• A
 ny other home-care instructions for your caregiver, such as how to get
you in and out of bed, how to use and monitor any equipment, and what
signs and symptoms to watch out for
• T
 elephone numbers to call if you or your caregiver have any questions
pertaining to your after hospital care
5. Other Services
When you leave the hospital, you may need to spend time in a rehabilitation
facility, nursing home, or other institution. You may also need to follow up with
further testing, appointments or schedule at-home therapy. Be sure to speak
with a staff member before you leave our facility.
6. Community Resources
You and your caregiver may feel unprepared for what will happen after your
discharge. Make sure your discharge planner provides you with information
about local resources, such as agencies that can provide services like
transportation, equipment, home care and respite care.
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Your Safety

Here at Hudson Regional Hospital, your comfort and safety
are our main concern. For these reasons, please follow the
suggestions below:

• Use your nurse call bell.
• D
 o you wear glasses? There is no substitute for clear vision. If you
wear glasses, please use them during your stay with us and store
them safely when not in use. If you need a holder for your glasses,
please ask your nurse who will provide one for you.
• A
 lways wear slippers/shoes… if you don’t have them with you, ask
us for a pair of skid resistant foot covers. Don’t wear ordinary socks
without shoes, you might slip and fall.
• Walk slowly and hold on.
• D
 o not attempt to get out of bed with the side rails up and if
assistance is required, please use your call bell.
• A
 lert your nurse before walking as a sudden change in position can
cause dizziness.
• I f you need help while in the bathroom, please use the call light
located on the wall near the toilet paper dispenser.
• A
 void reaching for objects, such as tissues, water pitcher, or phone. If
you need assistance, please use the call bell.
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Important Information About Antibiotics

Antibiotics. Are they necessary? What is antibiotic resistance?

Our body surfaces are normally covered with “resident” bacteria – all
over, all the time, even when we’re healthy. Every time we use an
antibiotic, for any reason, by mouth, or applied to the skin, we attack
these resident bacteria—even when they are “minding their own
business” and not causing our current ailment. Some fight to survive,
adapting to their new antibiotic environment. They can create
enzymes to survive. They might make antibiotic resistant genes, and
pass those genes on to bacteria that do make us sick, making them
resistant, too.
Half of antibiotic prescriptions are not needed.

Viruses
Most people who have a head cold, runny nose, cough, muscle aches,
sore throat and even a fever have a virus. Viruses usually cause illness
for 7-14 days and the symptoms can be treated with non-prescription
medicines like decongestants, cold formulas and cough syrups.
Antibiotics do not work against viruses – they only work against bacteria.

Bacteria
Many serious illnesses such as pneumonia, meningitis, dysentery and
blood poisoning are caused by bacteria. These illnesses can be
life-threatening and can only be treated with antibiotics. If the bacteria
are resistant, then it becomes difficult, even impossible, to treat them.
Bacteria also causes more common ailments such as ear, urinary and
sinus infections. An antibiotic may reduce the symptoms of these kinds
of infections by a day or two. If symptoms are not serious and the risk of
complications is low, then in most cases an antibiotic may not even be
necessary because your body is capable of fighting it off.
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Overuse & Misuse
Using antibiotics too much, too often, or not finishing a prescription reduces
their effectiveness and can cause a problem called “antibiotic resistance.”

Overuse
Half of the 100 million antibiotics prescribed a year in the U.S. are unnecessary.
This overuse is causing antibiotics to become less effective when they are really
needed.

Misuse
People sometimes stop taking their antibiotics as soon as they begin to feel
better – before finishing their prescription. This misuse also reduces the
effectiveness of antibiotics.

You can help
The incidence of antibiotic resistance can be dramatically reduced.
Here’s how:
• Don’t insist on antibiotics for yourself or your children.
• Ask your doctor, “Is this antibiotic really necessary?”
• Take only with a doctor’s instructions—don’t take antibiotics left over
from old prescriptions, given to you by friends or family, or purchased
abroad without a prescription.
• Prevent infections by washing hands thoroughly. Wash fruits and
vegetables before consuming. Avoid raw eggs and under-cooked
meats – especially ground meats.
• Keep immunizations up-to-date – especially for influenza and pneumonia
and if you are a senior citizen or have a chronic illness.
• Finish each antibiotic prescription – even if you feel better. If you don’t,
some resistant bacteria may stay with you and multiply, requiring a
different – likely stronger – antibiotic when the infection returns weeks
later (Reference: Quality Insights, Quality Improvement Organization
Publication number QI-C310-060617).
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Sepsis

The CDC is working to increase awareness of sepsis among
the public and healthcare providers.
Sepsis is a complication caused by the body’s overwhelming
and life-threatening response to an infection, which can
lead to tissue damage, organ failure, and death.

What causes sepsis?

Infections can lead to sepsis. An infection occurs when germs enter a
person’s body and multiply, causing illness and organ and tissue
damage. Sepsis is often associated with infections of the lungs,
urinary tract, skin, and gut.

Are certain people with an infection
more likely to get sepsis?

Anyone can develop sepsis from an infection, especially when not
treated properly. However, sepsis occurs most often in people aged 65
years or older or less than 1 year, have weakened immune systems, or
have chronic medical conditions (e.g., diabetes).

What are the symptoms of sepsis?

There is no single sign or symptom of sepsis. It is, rather, a combination
of symptoms. Symptoms can include: diarrhea, vomiting, sore throat,
shivering fever; extreme pain or discomfort; clammy or sweaty skin;
confusion or disorientation; shortness of breath, and high heart rate. If you
are experiencing these symptoms, seek medical attention immediately.

How is sepsis treated?

Doctors treat sepsis with: appropriate use of antibiotics; oxygen and
intravenous (IV) fluids.

How can I prevent sepsis?

Get vaccinated (i.e. flu, pneumonia, and any other infections); clean
scrapes and wounds; practice good hygiene (e.g., hand washing); learn
the signs and symptoms of sepsis.

What should I do if I think I have an infection or
sepsis?

Call your doctor or go to the emergency room immediately if you have
any signs or symptoms of an infection or sepsis. This is a medical
emergency. It’s important that you say, “I am concerned about sepsis.”
If you are continuing to feel worse or not getting better in the days after
surgery, ask your doctor about sepsis. (Reference: CDC.gov/sepsis/fact
sheet).
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Infection Control

Clean your hands and remind others to clean theirs too. Use
hand sanitizer gel or wash your hands with soap and water
after using the bathroom, before eating or after touching
anything that might be soiled.

If your hands are visibly dirty, wash them well with soap and water for
20 seconds. Health care providers are required to wash or sanitize their
hands before and after visiting a patient. They should wear gloves when
they perform tasks such as drawing blood, touching wounds or handling
body fluids. Don’t hesitate to remind your care team members to clean
their hands or wear gloves.
Make sure your family, visitors and companions wash or sanitize their
hands before and after seeing you. If they are sick, please ask them to
stay home or leave.
An Infection Control Practitioner is available. They can be reached

Pain Management

at Ext. 3223.

We want to make you as comfortable as possible and reduce
any pain you may have during your hospital stay.

Staff members will ask you about your pain using a scale of 0 to 10 or a
face chart (below). A rating of 0 means no pain. A rating of 10 means the
worst pain you’ve ever had. There are many ways to control pain beyond
taking medicines. Discuss your pain and options for reducing it with your
health care team.
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Deep-Vein Thrombosis (DVT)

LOWER YOUR RISK - Deep-vein thrombosis (DVT) occurs
when blood clots form in the legs and block circulation.

The clots can lodge in the brain, heart or lungs, causing damage or even
death. When you’re hospitalized and in bed with limited physical activity,
your risk of DVT increases.
Ask your doctor about using compression boots or stockings and/or blood
thinners to prevent DVT during your stay. Tell your doctor or nurse if you
have any of the following warning signs:
• A leg cramp or charley horse that gets worse.
• Swelling and discoloration in your leg, upper arm or neck.
• Unexplained shortness of breath
• Chest discomfort that gets worse when you breathe
deeply or cough.
• Light-headedness or blacking out.
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Case Management

During your stay a Case Manager may visit you to help you
plan with any post-hospital care you may require. These
arrangements are best done early so they are available
when and if you need them. Case Management can help
you and your family in many ways such as:
• Connecting you with community agencies, mental health
services, nursing homes, physical rehabilitation services, and
other resources.
• Arranging for home care services from outside agencies
as needed.
• Referring you to social insurance programs for sick and
disabled persons.
• Arranging for financial help from appropriate public and
private agencies.
• Assisting with questions or concerns that may arise during
your illness.
Please feel free to contact our Case Management Department at
Ext. 3186 or ask your nurse to do so.

Case Management Services
From your admission until discharge, the doctors and case managers will
follow your progress and document it in your medical records. They have
the responsibility to assess, in consultation with your physician, the
necessity of your continued hospital stay. Utilization review is an
important part of the hospital’s effort to keep health care costs down.
Just as your physician has the responsibility to answer your questions
concerning care and treatment, hospitals and physicians must answer
Medicare, Medicaid and other third party payers concerning the
appropriateness of hospital services. Most insurance carriers will not pay
hospital stays when you are no longer considered actually ill, but still
require a period of recuperation.
Utilization review determinations are somewhat complicated. We are
here to help and will do everything we can to make sure you understand
this aspect of your care. If you have any questions, please contact
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Case Management at Ext. 3186.

Medical Records

The Medical Records department is responsible for coding,
managing requests and releasing medical information.

Due to the confidential nature of a patient’s medical record, Hudson
Regional Hospital requires all requests for release of medical records
be accompanied by a completed authorization form and signed by the
patient. Patients must complete a “Release of Information” form and the
Medical Records Staff will provide a complimentary copy of the record.
For multiple long stays, the Medical Records Staff may need to review and
copy the medical records and call the patient when they are completed
and ready for pick up.
If you need additional help, please call 201-392-3100, Ext. 3224 or visit

Patient Portal

the Medical Records Department: Monday – Friday 9 am – 5 pm.

Hudson Regional Hospital is excited to give you direct access
to some of your medical records via our Patient Portal.

We believe your involvement will keep you safer and get you back to
health more quickly. Please contact our Patient Representative at
Ext. 3397.
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Advance Directives

It is the policy of Hudson Regional Hospital to recognize and
uphold an individual’s right to express his/her wishes regarding
the treatment when he/she is unable to speak for him/herself.

This expression may be recognized as an Advance Directive, a durable
health care Power of Attorney (proxy directive) or an Instructive Directive
(Living Will). A healthcare Power of Attorney is authorized to make health
care decisions. Hudson Regional Hospital also recognizes and upholds an
individuals’ right to conscientiously object to the execution of an advance
directive. Advance Directive packets may be obtained by contacting the
Patient Representative at Ext. 3397 or the Nursing Supervisor at
Ext. 3283.
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Financial & Related Information

Your Bill
Your bill will reflect charges relative to services for your care including your
room accommodations, meals, supplies, medications, tests, procedures,
use of special equipment and facilities, nursing staff and care. If you were
admitted through the Emergency Department, those charges will also be
included. (Emergency Room physician charges will be separate).
Medical costs are often unexpected. Hudson Regional Hospital offers
options for payments. We accept cash, checks (certified, personal and
traveler’s) Discover, MasterCard and Visa credit cards.

Financial Assistance
Hudson Regional Hospital offers financial assistance and reduced charge
financial assistance, which is available only for medically-necessary care.
An application for determining eligibility for financial assistance and
reduced charge financial assistance care may be obtained through the
Business Office, Monday through Friday, from 8:30 a.m. to 4:30 p.m. or by
calling 201-271-2739.
Hudson Regional Hospital will make a written determination of eligibility
for financial assistance or reduced charge financial assistance within
ten (10) working days from the time of submission of the completed
application with all required documentation. An applicant found
ineligible may reapply at a future time when the applicant presents
his or her eligibility for financial assistance or for a reduced charge for
financial assistance.
Hudson Regional Hospital is required by state law to provide these
services to qualifying patients.
A patient has up to one (1) year from the date service is provided to
apply for financial assistance and a reduced charge for financial
assistance.
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Pre-authorization/Certif ication of Services
If your admission is the result of an emergency admission, your insurance
company may require that you call them to certify this admission. The
insurance company needs this certification within 48 hours of your admission.
It is your responsibility to contact your insurance company.
If your admission is the result of an elective/same day surgery admission, your
insurance company may require pre-authorization or second surgical opinion
prior to your admissions. This is your responsibility.
Failure to comply may result in a reduction of your benefits; therefore a portion
of the bill will become your responsibility. Please do not delay in contacting the
appropriate organization.

Other Separate Services
If you require their services, you may receive bills from the radiologist, the
pathologist who performed the laboratory tests, the emergency room
physician and from the anesthesiologist if you had surgery. In addition, you
may receive a bill from the ambulance company.
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Other Helpful Information

Organ & Tissue Donation
Organ transplants save thousands of lives each year. However, there are
still thousands more in New Jersey and across the nation who are in
direct need of transplants. The reason for shortage is that many people
do not properly declare their wishes to donate. To increase potential
organ donation, NJ Sharing Network has established The New Jersey
Organ and Tissues Donor Registry to help make families aware of their
relative’s wishes. Family consent is required for an actual donation; here
are some ways to share your decision with your family:
• Inform your family that you want to be a donor. Explain that
thousands of Americans die each year due to a lack of donors
and organ donation is the right thing to do.
• Tell them that you can make a difference. One donor can provide
organs, bone and tissue for 80 or more people in need.
• Ask your family to sign your donor card as a witness. If you have
already signed a card, show it to them, and indicate your decision
on your driver’s license.
• If you are renewing your driver’s license or are getting your license
for the first time, be sure to tell the agent at your local MVA that
you wish to have the organ donor designation on your license.

Community Services Contacts
Adult Protective Services

201-537-5631

DYFS (Division of Youth & Family Services)

877-652-2873

Domestic Violence Hotline

800-572-7233

Medical & Social Services for the Homeless

800-624-0287

N.J. Ombudsman Complaint Hotline (fax

877-585-6995

only)
Advocacy for People with Disabilities

800-922-7233

Hudson County Rape Crisis Center

201-795-5757

Addictions Hotline of New Jersey

800-238-2333
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Bioethics Committee
If you are concerned about an ethical issue, there is a resource for you at Hudson
Regional Hospital. The Bioethics Committee can help you through consultation,
education or advice. Contact your physician, nurse, social worker or Patient
Representative for more information.

Gratuities
Employees and volunteers are not permitted to accept gratuities (gifts or tips)
of any kind. Patients, therefore, are asked not to offer any gratuities/tips. Your
satisfaction is our reward.
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Patient Bill of Rights

As a patient of Hudson Regional Hospital, you have
the following right (under state law and regulation):

Medical Care
• To receive the care and health services that the hospital is
required by law to provide.
• To have your pain assessed, treated and re-evaluated in accordance
with evidence-based pain management practices.
• To receive an understandable explanation from your physician of
your complete medical condition, recommended treatment,
expected results, risks involved and reasonable medical alternatives.
If your physician believes some of this information would be
detrimental to your health or beyond your ability to understand,
the explanation must be given to your next of kin or guardian.
• To give informed written consent prior to the start of specified,
non-emergency medical procedures or treatments. Your physician
should explain to you – in words you understand – specific
details about the recommended procedures or treatment, any
risks involved, time required for recovery and any reasonable
medical alternatives. Your physician should also explain to you that
any pain associated with the procedure or the treatment and the
pain relief measures that would be available to you.
• To be cared for by a staff committed to pain prevention and
management. To have health care professionals respond quickly
to your reports of pain.
• To receive prompt response to safety issues and concerns
related to your medical plan of care.
• To refuse medication and treatment after possible consequences
of this decision have been explained clearly to you.
• To complete an advance directive, which would control decisions
about healthcare in the event you become unable to make your
own decisions.
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• To be included in experimental research only if you give informed, written
consent. You have the right to refuse to participate.
• To participate in ethical questions that arise in the course of your care,
including issues of conflict resolution, withholding resuscitative services,
forgoing or withdrawal of life-sustaining treatment, and participation in
investigational studies of clinical trials.
• To contract directly with a New Jersey licensed registered professional nurse
of your choosing for private professional nursing care during hospitalization.

Communication and Information
• To be informed of the names and functions of all healthcare professionals
providing you with personal care.
• To receive as soon as possible, the services of a translator or interpreter if
you need one to help you communicate with the hospital’s health care
personnel.
• To be informed of the names and functions of any outside health care and
educational institutions involved in your treatment. You may refuse to allow
their participation.
• To receive upon request, the hospital’s written policies and procedures
regarding lifesaving methods and the use or withdrawal of life support
mechanisms.
• To be notified in writing of the hospital’s rules regarding the conduct of
patients and visitors.
• To receive a summary of your patient rights that include the name and
phone number of the hospital’s staff member to whom you can ask questions or complain about any possible violation of your rights.

Medical Records
• To have prompt access to the information in your medical record. If your
physician feels that this access is detrimental to your health, your next of
kin or guardian has a right to see your record.
• To obtain a copy of your medical record, at a reasonable fee, within 30 days
after written request to the hospital.
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Cost of Hospital Care
• To receive a copy of the hospital’s payment rates. If you request an itemized
bill, the hospital must provide one and explain any questions you may have.
You have a right to appeal any charges.
• To be informed by the hospital if part or all of your bills will not be covered
by insurance. The hospital is required to help you obtain public assistance
and private healthcare benefits to which you may be entitled.

Discharge Planning
• To receive information and assistance from your attending physician and
other health care providers, if you need to arrange for continuing health
care after your discharge from the hospital.
• To receive sufficient time before discharge to arrange for continuing
health care needs.
• To be informed by the hospital about any appeal process to which you
are entitled by law, if you disagree with hospital’s discharge plan.

Transfers
• You and/or your family may request to be transferred to another facility only
when you and/or your family made necessary arrangements or in instances
where Hudson Regional Hospital is unable to provide you with the care you
need.
• You have a right to receive in advance an explanation from a physician of
the reasons for your transfer and possible alternatives.

Personal Needs
• To be treated with courtesy, consideration and respect for your dignity
and individuality.
• To have access to storage space in your room for private use. The
hospital must also have a system to safeguard your personal property.

Freedom From Abuse and Restraint
• To freedom from physical, sexual, verbal, and mental abuse, neglect
or exploitation.
• To freedom from restraint, unless they’re authorized, by a physician
for a limited period of time to protect your safety and that of others.
• To access protective services in case of abuse or neglect.
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Privacy and Conf identiality
• To have physical privacy during medical treatments and personal hygiene
functions unless you need assistance.
• To have your treatment information kept confidential. Information in your
records will not be released to anyone outside the hospital without your
approval unless it is required by law.

Legal Rights
• To treatment and medical services without discrimination based on race,
age, religion, national origin, gender, sexual preference, handicap, diagnosis,
ability to pay or source of payment.
• To exercise all your constitutional, civil and legal rights.
• To present your questions, complaints or grievance to the hospital, you
may contact the Patient Representative at Ext. 3397. Your questions will
be answered and your complaints and grievance will be investigated and
responded to promptly.
• To present questions, complaints or grievances against the hospital. You
may also contact the:
New Jersey Department of Health,
Division of Health Facility Survey and Field Operations,
PO Box 367, Trenton, New Jersey
08625-0367
Patients may also call:
The Health Department hotline at 1-800-792-9770.
The Department will respond in writing to questions and complaints and
report its findings to the hospital and to the patient. The list of Patient
Rights is an abbreviated summary of the current New Jersey law and
regulations governing the rights of hospital patients.
For more complete information, visit the website www.state.nj.us/health.
In addition, individuals wishing to file a complaint against a DNV accredited
hospital please email: www.dnvglhealthcare.com/patient-complaint-report
or send via regular mail to DNV HealthCare Inc., 400 Techne Center Drive,
Suite 100, Milford, OH 45150. You can also call toll free at 1-866-496-9647.
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Notice of Privacy Practices1

This notice describes how medical information about you
may be used and disclosed and how you can get access to
this information. Please review it carefully.

Each time you are admitted to Hudson Regional Hospital, a record of your
stay is made containing health and medical information called “Protected
Health Information” (PHI). This ‘Notice of Privacy Practices’ describes how
we may use and disclose your protected health information to carry out
treatment, payment or health care operations and for other purposes that
are permitted or required by law. It also describes your rights to access
and control your protected health information. “Protected health
information” is information about you, including demographic
information, that may identify you and that relates to your past, present,
or future physical or mental health condition and related health care
services.

Uses and Disclosures of Protected
Health Information
Your protected health information may be used and disclosed by your
physician, our office staff, and others outside of our office that are
involved in your care and treatment for the purpose of 1) to provide
health care services to you, 2) to pay your health care bills, 3) to support
the operation of the physician’s practice, 4) to report on public health or
safety issues, 5) and any other use required by law.

Treatment
We will use and disclose your protected health information to provide,
coordinate, or manage your healthcare and any related service. For
example, information obtained by a nurse, physician, or other member
of your healthcare team will be recorded in your record and may be used
to determine your diagnosis or the course of treatment that should work
best for you.
¹This “Notice of Privacy Practices” has been prepared to reflect compliance with “The
Health Insurance Portability and Accountability Act of 1996” (HIPAA) and all subsequent
modifications and additions; all relevant Federal Regulations; relevant Federal Laws; and
the laws of the State of New Jersey.
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Payment
We may use your health information in order to secure payment. For example,
a bill may be sent to you or a third-party payer.

Health Care Operations
We may use your health information for regular health operations. For example,
members of the medical staff or members of the quality improvement team
may use information in your health record to assess the care and outcomes in
your case and others like it.
Normally, any disclosure of PHI is not permitted without your express written
authorization; however, we may use or disclose your protected health
information in the following situations without your authorization: as Required
By Law, Public Health issues, Health Oversight Activities, Abuse or Neglect
Assessments, Food and Drug Administration requirements, Legal Proceedings,
Law Enforcement, Coroners, Funeral Directors, Organ Donation, Research,
Workers’ Compensation: and Health Information Exchange.
Your genetic information will never be disclosed for underwriting purposes.

Your Rights with Respect to your
Protected Health Information
• You have the right to inspect and copy your protected health information.
• You have the right to request restrictions on certain uses and disclosure of
your protected health information; including nondisclosure to any health
plan for services rendered for which you have paid for out-of-pocket.
• You have the right to have your physician amend your protected health
information.
• You have the right to be notified of a breach, in the event that we discover a
breach, of unsecured protected health information involving your medical
information.
• Upon request, you have the right to receive confidential communications
of protected health information via regular mail or electronic transmission;
provided the information exists in an electronic form. If you receive
information electronically, you have the right to also request a paper copy.
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• You have the right to receive an accounting of certain disclosures we have
made, if any, of your protected health information.
• You have the right to opt-out of receiving any fundraising communications.
• Your medical information cannot be used for research purposes without
your authorization.
• Your medical information cannot be exchanged by Hudson Regional
Hospital for anything of value without your authorization.
We reserve the right to change the terms of this notice and to make the new
Notice provisions applicable to all your Protected Health Information.

How You May Complain About our Privacy Practices
Should you believe that your privacy rights have been violated, you may send a
written complaint detailing the circumstances of the violation to our Privacy
Officer or with the Secretary of the Department of Health and Human Services
at:
Office for Civil Rights
Jacob Javits Federal Building
26 Federal Plaza – Suite 3312
New York, NY 10278
(212) 264-2355 or
Toll Free: 1 (877) 696-6775
We will not retaliate against you for filing a complaint with us or with the
Secretary concerning your privacy rights.

How You May Contact Us About this Privacy Notice
Should you require any further information regarding this HIPAA Notice, to
exercise your rights, file a complaint, or voice your concerns, you may contact
our Privacy Officer at:
HRH Privacy Officer
Legal & Compliance
Hudson Regional Hospital
55 Meadowlands Parkway
Secaucus, New Jersey 07094
(201) 392-3264
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Building a HEALTHIER COMMUNITY

